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Meeting Agenda
Day 1 Wednesday, April 11
9:00 am
Welcoming remarks



Kim Gainsboro, Commissioner, Massachusetts Alcoholic Beverages Control 


Commission

The Massachusetts ABCC, our host, will launch the 2011 RRForum and showcase its underage sales prevention efforts 

Session #1
Issues in Over-service 
Regulators, law enforcement and retailers have all indicated that problems related to over-service / over-consumption are at least as important as sales to minors. This session will consider the prevalence of over-service, the variability of how states define over-service and how stakeholders perceive intoxication, and potential strategies to assist licensees to reduce sales and service to intoxicated persons. 

9:15 am
Pseudo-Intoxicated Mystery Shop program in Oregon and Montgom-


ery County, MD



Presenters:  Kathie Durbin and Emily DeTitta, Montgomery County Dept of 

Liquor Control; Steve Sander and Rudy Williams, Oregon Liquor Control 


Commission

· Discussants: Trevor Estelle, TIPS; Gill Woodall, Ph.D, Univ. of New Mexico

10:00 am
break

10:15 am
Laws and perceptions on over-service and intoxication


Presenters: Richard Blau, Grey Robinson; Mark Willingham, Alcohol Solu-


tions 

· Discussants: Justin Nordhorn, Washington Liquor Control Board; Fred Mahoney, Massachusetts Alcoholic Beverages Control Commission

11:00 am
break

Session #2
Current RR Research


RRF researchers have collected and analyzed data from over one million mystery shop inspections of retail chains and independent licensees and participated in a field study of the effectiveness of community-based efforts to reduce underage alcohol access and use. 
11:15 am
Analysis of Mystery Shop inspections


Presenter: Stephen Fournier, Ph.D, Brandeis University


Field effectiveness study in 32 Oregon communities



Presenter: Joel Grube, Ph.D, Prevention Research Center/PIRE
· Discussant: Jeffrey Prottas, Ph.D, Brandeis University 
12 noon
Lunch

Session #3
Community alcohol issues and the role of retailers
Licensed establishments come in contact with individuals who occasionally or chronically over-consume to the extent that they may pose a danger to themselves, a nuisance to retailers and their customers, and present challenges to their communities.
1:15 pm
Restricting alcohol access for chronic abusers


Presenters: Rick Garza, Washington State Liquor Control Board; Capt. 


William Bongle, Green Bay (WI) PD; Mark Woulf, City of Madison (WI)
2 pm

Understanding over-users and abusers


Presenter: Harold Urshel III, MD, Urshel Recovery Science Institute
· Discussants: Charles Curie, Curie Associates; Pete Madland, Tavern League of Wisconsin
2:50 pm
break

Session #4
Innovations in training and communications
Whether addressed to staff or to youth, training in responsible sales and use must provide more than factual information. New, innovative ways of training and motivating staff, and communicating with customers, are emerging. 
3:00

Outside the Classroom's e-based alcohol education program


Presenter: William DeJong, Ph.D, Boston University School of Public 


Health



Innovations in e-learning



Presenter: Read deButts, We Card Program Inc.


Communicating responsibility to staff and patrons



Presenter: Rob Frederick, Brown-Forman
3:50 pm
break

Session #5
Industry perspectives
4 pm

Impact of globalization upon the US alcohol environment


Presenter: Guy Smith, Executive Vice President, Diageo 

Session #6
RRForum: the 1st 10 years
4:30 pm
Presenter: Brad Krevor, Ph.D RRForum

6 - 9 pm
Reception and Dinner
Day 2 Thursday, April 12

Breakout Sessions:

8:30 am 
Session A: Alcohol policy work group



Session B: Retailer work group



Session C: On-Premises work group

Session #7
Public policies 
With growing evidence of the effectiveness of RR practices, the challenge for the field is translating research into common practice. This session will examine policies designed to encourage implementation of RR practices and programs

10  am
Policies that incentivize RR practice


Establishing statewide RR programs



Presenters: members of the Alcohol Policy Work Group

11:20 am
RRF distinguished achievement award: Alan Lieberman, Assistant Attor-


ney General, CA (retired). 



Presenter, Marlene Trestman, Office of the Attorney General, MD

Session #8
Next steps
11:30 am
Brad Krevor, Ph.D, RRForum
12 noon
Conference ends
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